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The Welcome Kiosk

Goals of previous designs: How they tried to accomplish them:

* Make it feel human * Have a “concierge” at the top
laining thi
e |tshould have afunvoice, but R AR S
not too colloquial e Use high contrast, bright
gradients on dark background
* Should look fun, but clean

e Allcaps
* Easytounderstand ;



The Research: Field Visit!

Issues:

GLARE!

Buttons on the bottom were
slightly hard to get to for tall
people

No "selected” state for
accessibility mode on some
screens, leading to confusion

91% of customers passed right
over the "concierge”

"So much reading.” - customer

When the customer finishes
signing up for laser tag, they
have to do it all over again for
bowling

SCANTHEQRCODE
IADTHES

repetitive and
often redundant
tasks



The Research: Field Visit! (con

Issues

e Where and how to finalize the
selected activities was difficult
for about 1 out of 6 users

e Carticonand indication of
things in the cart was too small/
subtle

e Fun card screens made almost
no sense to new users

>> "lstilldon't understand what I'm
saving with a Fun card orif it's
mandatory.” - customer

funcard value?!




New Design

Flgma Desl g n I ng & EUY FUN CARDS | | MAMAGE MY FUN CARD | l‘uwiluﬁ u.EEl TAH il
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e Activity Selection Screen — "

>> Changing text to lcons with labels e

(7] =

* Removed "Concierge” ARE YOU CELEBRATING SOMETHING? T

Wie vl Lo meke your day extra specialt

>> Short of Al robots that can avoid the
‘'uncanny valley,' you can't NEXT: CHECKOUT
manufacture a human experience;
especially not with walls of text

@} CHECH FUN
CARD BELANCE

' SCAM EXISTING
RESERVATION

| -& OFFERS |

¢ Streamlining User Flow

Activity goes in cart and

Est[i}\?iie — Fillout details —  userarrivesbackon — [repeat] — Presscarticon — DE:L?E::ES
y selection screen

Choose Press Eitloutall

activity/ — Checkout —  4atailc once

activities Button



New Experiences

Company-level changes

To promote a feeling of human
connection, keep team members at the
front of the store to help customers with
the kiosks

* Develop scriptto describe funcards

Stop obfuscating prices and upselling at
the wrong times

Consider changing branding to allow for
a light mode on the kiosks

Have better signage on the kiosk itself
to make it clear what input areas are for
what purpose.

e included Ul updates with animations



Team member app: App for Employees

Product Vision

e Empower team members to answer
customer questions and solve customer
problems on the spot

Ul Goals

* Be easytoview ataglance

 Setup patterns that are applicable to
disparate activities

e Bescalable for new activities and new
capabilities

e Staytruetothe brand

* Allow users to stop printing info for
events

1 2 3:30

Stnd. Lane Hours Est. Start

PARTICIPANTS (2)

ADULTS CHILDREN
- 2 @ -0 @

ADULT 1

ADULT 2

ALL YOU CAN PLAY PASS

TOTAL DUE: §75

¢ GO BACK

Stnd. Lane

' BOWLING

&S

(€) GREG'S ITINERARY

BOWLING

1 2

Open Now

0

Min. Wait Time:

' GRAVITY ROPES
| Mext Available Time:

1:00pM

Open Slots;

8

" DINING

Wait Time:

30 M

Hours

3:30

Est. Start

| LASERTAG

Mext Available Time
2:45 pu

Open Slots:

30

MINI GOLF

Mext Availlable Time:
1:00 pi

Open Slots:

16

ESCAPE ROOM
Wait Time:

10min



Team member app: App for Employees

more examples
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ALL EVENTS ()

- THE

ULTIMATE GAMER
13 Attendees

Contact: | 12:15 -THE  Louisak.

GOH: | Fyrs ULTIMATE GAMER
Laser Tag, Arcade, Pizza 10 Attandees

12:30 - BIRTHDAY Cass Contact.
YOUR WAY 2 + PC BALLOONS GOH: 9 yrs
20 Attendees Laser Tag, Arcade, Pizza
Contact: 12:30 - BIRTHDAY Cassia L.
GOH: | 16 yrs < YOUR WAY 2 + PC BALLOONS

Bowling, Arcade 20 Attendees

1:00 Contact:
GOH:; 16 yrs
1:00 JUAREZ (TRINA) - Mil Bowling, Arcade

BIRTHDAY YOUR WAY
16 Attendees
Er:mta_r:i: 1:00 B) - Mike P.
GOH: Byrs BIRTHDAY YOUR WAY

Gravity Ropes, Bowling RETURN TO TODAY

GOH: Topher Juarez, 8 yrs

5:00 N) - BOYS Marcia D.

BASEBALL CAAP Shambr
35 Attendees ikaF. ‘/'ﬁt
Contact: !r v

- THE
ULTIMATE GAMER

Allows guest to participate in all party
events, billed at the package price per guest
and subject to availability.

NUMBER OF ADDITIONAL GUESTS

- 2 @

There are not enough slots available in
12:00 Laser Tag for this many additional
guests. You can:

OPTION 1:

REBOOK LASER TAG

Depending on availability, you'll have the
option to rebook some of the games or all
of them, and add new games far new
guests.

OR

OPTION 2:

v Check this box to add new guests
to everything EXCEPT the full
activity, Confirm below.

TOTAL: $50

*Added to party tab

| i ™ ™ & 9 |



Conclusion

Thisisjustaglimpse into all the suggested, in-progress, and
already ‘live’ changes that have been made to the kiosk app, and
more generally the user experience - specifically the experience of
the customers at this chain.

Similarly, thisis just a preview of the team member app that has yet
to launch but is actively in development.

ALLSET! 8

GAME ADDED TO CART




